West Coast Bible College & Seminary
Masters Commission Additional FAQ’s

1.  If a student signs up for this and then decides that they do not wish to continue, would a refund be possible? And if so, how much would be refunded? We do have a no refund policy, as is stated on our website, due to the fact that the costs are so low and we pay our professors immediately upon receipt of tuition. 
 

2.  How much initiative does it take for a student to finish these 20 months? As in, do we as a Master's Commission need to set aside class time where our students can go online and do their class work? Do we need to assist them in doing the schooling? The students will only need to put an average of 1 hour per day in studies. The work isn’t difficult, it just requires consistency. The studies can actually be completed in 16 months if the students follow the course syllabus, with them being given 30 life learning hours for being involved in MC. I would suggest that you keep up with the students’ progress. 
 

3.  Would it be possible for someone to send in a check to pay for their schooling or app. fee rather than using the online way? You can absolutely send in a check. We would actually prefer it as we wouldn’t lose any processing fees that way. The checks would need to be sent to our Texas office address on our website.
 

4.  Once a student is registered, do their books automatically come in the mail or do they need to go back online and order them, and does that cost? The students do need to order their books online. We provide 5 different links. The books average $15 a piece, but they can be purchased used for significantly less if they prefer. Each course syllabus tells you exactly what books need to be ordered.
 

5.  Do we need to have a class session with the students where they all come together and watch the videos or lectures that are needed or is that all on each individual person? You can do that either way; it’s completely up to you.
 

6.  Does it matter what kind of computer is needed to download certain documents that are required for the classes? Ex: if someone has an Apple computer, will it be possible for them to download a Word document? The type of computer shouldn’t matter. We have students with Macs and PCs and both are able to get their assignments. The key is the software on their computer.
 

7.  If the school's website is down, what number do we need to call to inform them that we cannot complete our school work? You can call 800-921-4561. FYI: Our website hasn’t been down in the four years that we’ve been doing this. You can also call this number if you have nay problems. Directors can call me directly on my cell # at 254-230-7005.
 

8.  Is the class all online or is it a program that you download? All of the classes are 100% online, but certain assignments can be downloaded in advance. For instance, the open book test can be downloaded and taken while the student is doing the reading. This will save a lot of time for the students.
 

9.  Are there certain deadlines to take tests by a certain date or for when to have your books completed? Students have 5 years to finish their program from the day they begin, so it shouldn’t be a problem.
 

10.  Do they read books as a whole or in chapters? The students will typically read one chapter each day, unless they are very small chapters. It is all outlines in the course syllabus.
 

11.  If a student already has an AA or their General Ed out of the way, will it help them here, and if so do they need to send a transcript? Any college classes a student has will help them to complete their degree faster. If the student has 90 hours, they may want to pay by the class ($75) so their cost of completion would be less. Transcripts should be requested and sent in directly from the previous college(s). Once we receive the transcripts we will create a degree plan for them and they can determine if it would be less expensive for them to pay on a class-by-class basis or paying the tuition in full option.
 

12.  Are units transferrable to someone if they just came out of a different school? We do allow credits to transfer.
 

13.  Homework...is there any and approx. how much time will that take? The total amount of time per day on average is one hour or less. There is no additional homework beyond this.
 

14.  Is it possible to do more than one major at a time? It is possible to do more than one major, as some of our degree plans are very close to one another. We can help the student determine the most efficient course of action for them.
 

15.  Does a student have to do 20 consecutive months or can it be spread out according to the students’ desire? You and the student have complete flexibility to tailor the program to whatever works for you or them. We want to work with whatever yours and their goals are collectively.
