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QUICK COUNSEL FOR CRISIS
COUNSELING
James D. Berkley

Immediate concerns:

1. Assess the potential for physical assault. Should one of the spouses leave
the premises? Might you be in danger when you intervene? If so, call the
police.

2. Decide whether to wait to be asked to help or to take the initiative.
Waiting may make you more effective, but it can also allow a situation to
move beyond redemption.

Keep in mind:

1. Emotions will be high. Expect tears and anger. Emotions need to be vented
in a controlled situation.

2. Two people, and usually a vast supporting cast, have caused this conflict.
Rarely is there a true villain and victim. There are normally two sides to the
story, both of which need to be heard.

3. Resolution of the problem will likely be a long process. For months and
years they have built to this crisis; a snap resolution seems improbable. Crisis
counseling can help them move from destructive to constructive modes of
relating.

4. Your role is to open lines of communication, to help the couple hear and
understand each other, to "translate" misunderstood communication and
draw out the unspoken.

5. As long as each person's focus is on what the other ought to do, the conflict
will continue. When the focus turns to "what I can do to make my marriage
work," healing can begin.

Things to do or say:

SEARCH

LOG IN

SPRING 2015

 Seminaries/grad schools

Advanced Search

CURRENT ISSUE

The War After the
War

The Relationally
Grounded Pastor

Ministry's
Bleeding Edge

VIEW ALL | SUBSCRIBE

HIGHER EDUCATION GUIDES

 Colleges

Search for seminaries/grad schools

Or search by:

School Name
Program/Degree

Location
Affiliation

Explore Our Latest Must-Reads The Journal

Our Ministry Christianity Today Leadership Journal Church Law & Tax Discipleship Subscribe Donate

http://www.christianitytoday.org/partner/
https://secure2.christianitytoday.com/myaccount/?page=subscriptions
http://www.christianitytoday.com/biblestudies/
http://www.churchlawandtax.com/
http://www.christianitytoday.com/le/
http://www.christianitytoday.com/
http://www.christianitytoday.org/
http://www.christianitytoday.org/
http://www.christianitytoday.com/le/archives/
http://www.christianitytoday.com/le/must-reads/
http://www.christianitytoday.com/le/our-latest/
http://www.christianitytoday.com/le/
https://w1.buysub.com/servlet/OrdersGateway?cds_mag_code=LDS&cds_page_id=179310&cds_from_id=lj_rightnav
http://www.christianitytoday.com/le/2015/spring/
http://www.christianitytoday.com/le/2015/spring/ministrys-bleeding-edge.html
http://www.christianitytoday.com/le/2015/spring/relationally-grounded-pastor.html
http://www.christianitytoday.com/le/2015/spring/war-after-war.html
http://www.christianitytoday.com/le/2015/spring/
http://ai.christianitytoday.com/cti/adclick/FCID=15059/viewid=12511788/random=1924665414/site=leaders/area=article/position=nav_1/size=300x600,300x250/category=/keyword=/platform=/status=guest/visit_source=
http://www.seminarygradschool.com/asearch/affiliation/
http://www.seminarygradschool.com/asearch/location/
http://www.seminarygradschool.com/asearch/major/
http://www.seminarygradschool.com/asearch/sname/
http://seminarygradschool.com/asearch/location/
http://www.christianitytoday.com/le/2015/spring/
http://www.christianitytoday.com/le/login.html
http://www.christianitytoday.com/le/
http://www.christianitytoday.com/le/1989/spring/
http://www.christianitytoday.com/le/1989/
http://www.christianitytoday.com/le/archives/
http://www.christianitytoday.com/le/
http://www.christianitytoday.com/le/1989/spring/
http://www.christianitytoday.com/le/1989/spring/
https://w1.buysub.com/servlet/OrdersGateway?cds_mag_code=LDS&cds_page_id=154338&cds_from_id=lj_topnav


FROM ISSUE:

TAGS:

Previous Article

REBUILDING MARRIAGES IN
CRISIS

Next Article

REDEEMING THE
REHEARSAL

SEE OUR LATEST

Things to do or say:

1. Provide the opportunity for the controlled release of emotions, but
disallow hurtful or spiteful attacks.

2. Let both parties know you are neutral. At some time talk separately with
each person to get his or her unedited version.

3. Provide understanding of the issues involved. Point out options other than
the drastic ones the couple may be considering, and help the couple work
through those options.

4. Encourage the couple to talk with each other rather than at or about each
other. ...
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