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You probably didn't get into youth ministry to help teens deal with abuse, addiction, parental divorce, abandonment, premarital

sex, cutting, suicidal thoughts, anger issues, and other painful life situations. But it doesn't take long to learn that crises come

with the territory. As you build deep relationships with the students and families in your church and your community, pain will

inevitably emerge. Your response can help redeem a teen's suffering and mitigate the collateral damage.

Here's a simple guideline to follow when a hurting teen seeks you out:

PPrraayy--Start by letting the student know that there is hope, and by reminding yourself and the student that God and God alone is

the source of hope for help and healing. You have nothing to offer apart from God's help, so make sure that you take the time to

acknowledge your dependence upon Him by praying for wisdom (James 1:5) and intervention (Psalm 32:8). Pray with the

expectation that God will heal and deliver, because only He can.

LLiisstteenn--"If one gives an answer before he hears, it is his folly and shame" (Proverbs 18:13, ESV). In order to provide the best help,

it's critical that you understand what's going on.

BBee  ccoommffoorrttaabbllee  wwiitthh  ssiilleennccee..  Give the teen the space to tell you about his or her struggle. Ask clarifying questions to help

understand all the issues. Often, just processing the situation enough to communicate it to a safe listener gives the student a

clearer picture of his own heart.

RReessppeecctt--As a youth pastor, you already know how important respect is to teenagers. Your helping relationship with a hurting

teen must also be marked by mutual respect, "with all humility and gentleness‚Ä¶bearing with one another in love" (Ephesians

4:2 ESV). Respect the student's worth as a younger brother or sister in the faith.

DDoonn''tt  ttaallkk  ddoowwnn  ttoo  ssttuuddeennttss  oorr  bbeelliittttllee  tthheeiirr  eexxppeerriieenncceess..  Respect the position of trust you have been granted in their life.

Remember, you may not be able to promise complete confidentiality, depending on the situation. But you should always be
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sensitive to the student regarding how confidential information is shared with parents or other authorities. Respect their

boundaries, and expect them to respect yours. Never counsel a student behind closed doors; meet in the church office (with

someone else there and the door open), or in a public place. Don't manipulate or exploit the student, and don't let yourself be

manipulated or exploited either. It's necessary for you to stay objective.

GGuuiiddee--"Let the wise hear and increase in learning, and the one who understands obtain guidance" (Proverbs 1:5 ESV). Providing

spiritual guidance is an art form that both good youth workers and good parents will forever strive to perfect. While the

perspective and wisdom you have as an adult make the answers obvious ("quit calling him," "break up with her," "confess your

sin to your parents," "tell the truth," etc.), communicating wisdom to a teenager in a way they can both understand and accept is

the real challenge.

TTrryy  ttoo  ddrraaww  aatttteennttiioonn  ttoo  tthhee  uunnddeerrllyyiinngg  iissssuueess,,  nnoott  bbeehhaavviioorrss.. Once the deeper issues are identified, address them with

Scripture. Apply the truths of God pertaining to identity, acceptance, guilt, anger and love to the teenager's heart. Pray for the

Holy Spirit to open his eyes and enable him to see.

CChhaalllleennggee--As you provide guidance and direction, you may need to challenge false beliefs or flawed perceptions. "I understand

it may seem like no one cares, but that just isn't true." Is the student's issue directly connected with an incorrect assumption or

a false belief? You have been trusted to speak into a teenager's life. Don't be afraid to be direct and speak the truth in love

(Ephesians 4:15).

RReeffeerr--You're a youth pastor, and most likely not a licensed professional counselor, social worker, or therapist.

KKnnooww  wwhheenn  yyoouu''rree  oouutt  ooff  yyoouurr  lleeaagguuee.. It is crucial to spend time vetting some professional Christian counselors to whom you

would want to entrust your students. Ask pastors, other youth pastors and families you trust for names. Do your research and

build a referral network. A teenager from your youth group will be more likely to see a therapist that you personally know and

recommend. Make a "warm" hand-off, by letting the student (and his parents) know that you trust and respect the counselor,

and that you will be praying for them and checking-in on the situation from time to time.

Every hurting student will come with different specific needs and issues, but by remembering to pray, listen, respect, guide,

challenge and refer, you can be God's instrument to move each student toward hope and healing in Christ.

Share your thoughts with the youthmmiinniissttrryy360 community:

WWhhaatt  ootthheerr  wwoorrddss  ooff  aaddvviiccee  ddoo  yyoouu  hhaavvee  ttoo  ooffffeerr  yyoouutthh  wwoorrkkeerrss  oonn  hheellppiinngg  hhuurrttiinngg  tteeeennss??

WWhhaatt  aarree  tthhee  mmoosstt  pprreevvaalleenntt  iissssuueess  ffaacciinngg  tthhee  tteeeennaaggeerrss  yyoouu  mmiinniisstteerr  ttoo??

ABOUT THE AUTHOR

BECOME A YM360 INSIDER
Get free stuff, fresh content, special
offers and more!

0LikeLike



Youth Ministry Essentials: 6 Steps to Helping Hurting Students ... https://youthministry360.com/blog/youth-ministry-essentials-6-...

2 of 3 5/18/15 3:27 PM



What America's Changing Religious Landscape Means
For The Teenagers In Your Youth Ministry
1 comment • 6 days ago

AvatarRahkiah Brown — Hey Andy, Thanks for sharing this. I think
it's important to know what we are up against as we prepare
our teens to take on the world for Jesus. You are …

Your Students' View Of The Bible Starts With You
3 comments • 18 days ago

Avatarandyblanks — Rahkiah, I couldn't agree with you more. Great
thoughts here. Thanks so much for sharing!

A Tension Unique To Youth Ministry?
5 comments • 13 days ago

AvatarRahkiah Brown — I love youth ministry and this blog! Thanks
for your work in this area!

An Interesting Side Effect Of Longevity In Youth
Ministry
2 comments • 20 days ago

Avatarandyblanks — Jeff, Great points, especially about the
complacency that can slip in when we become really
comfortable. I know I have had to fight this in my …
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