


2Conflict Resolution © 2017 Hope For The Heart

• “You don’t have what it takes to succeed in this life.”

• “You’re so stupid that you don’t have enough sense to get out of 
the rain.”

• “You failed again—you’re just a failure.”

• “You’re at fault if our relationship fails.”

• “You can’t even do the simplest things correctly.” 

• “You’re hopeless—there’s no hope for you.”

Instead of focusing on the faults of others (out of pride), the Bible 
tells us to bear the burdens of others (out of humility).  
(Galatians 6:2–3)

8 Faulty Expectations of Avoiders

• “You should never create conflict in our relationship.”

• “You should never get angry with me because I  
can’t handle it.”

• “You should always see things my way if you care about my 
feelings.”

• “You should always do things my way if you care about my 
happiness.”

• “You should always trust my judgment if you respect me.”

• “You should always depend on me to make you secure.”

• “You should always overlook my mistakes if you truly accept 
me.”

• “You should always seek to meet my needs if you want us to 
have a good relationship.”

However, the Bible says we should look to the Lord as our Need-
Meeter. (Philippians 4:19)

5 Ws and an H
Before attempting to resolve a conflict, first answer the 

following six questions, five of which start with a W and one with 
an H.

• Who? Who is involved in the conflict? Name those presently 
involved in the conflict. List those who could be involved to 
bring about a resolution.

• What? What is your goal? Put into writing what you want to 
accomplish. Be clear. Is this a onetime goal or a long-term goal?

• Why? Why do you want to do it? List the reasons for taking 
action. List what will happen if you do not take action.

• Where? Where will it happen? Assess a place where you think 
the conflict could possibly be resolved. Evaluate whether there 
is another suitable location where resolution could occur.

• When? When do you want it finished? Establish a timeline 
from beginning to end. List short-term, measurable goals.

• How? How do you want it to be done? List the policies and 
procedures that need to be put in place. List the guidelines 
needed to accomplish the goal.

“The heart of the discerning acquires knowledge, 
for the ears of the wise seek it out.” 

(Proverbs 18:15)

Key Verse to Memorize
“Let us therefore make every effort  

to do what leads to peace  
and to mutual edification.” 

(Romans 14:19)

Key Passage to Read
Book of Philemon verses 1–25

The Road to Resolution
As I prepare to walk the road to resolution of a conflict, I will 

remember to ...

• Pledge my commitment. (Romans 12:18)

• Pray for the two of us. (“Lord, please show us the true issue. 
Reveal any personal errors we need to face. Prepare both my 
heart and the heart of [  name  ] to be open.”)  
(Psalm 139:23–24)

• Prepare before I ask for a meeting. (Lamentations 3:40)

• Propose a time to talk face-to-face. (Ephesians 4:3)

• Provide a private place away from people and distractions. 
(Matthew 18:15)

• Purpose to be honest. (Proverbs 12:17)

• Permit total forgiveness. (Colossians 3:13–14)

• Perceive a future harvest. (Galatians 6:9)

• Present the present conflict. (1 Corinthians 13:5)

• Promote fairness and objectivity. (Leviticus 19:15)

• Protect your privacy. Don’t involve outsiders. (Proverbs 11:13)

• Preserve individuality. Don’t demand “like-thinking.”  
(Job 32:17)




